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Well managed ICT (Information and
Communication Technology) can:

Save you money

Help your organisation communicate
with more people quickly and easily

Manage information

Provide services in more
innovative ways

This one-day conference will help your
organisation to:

Understand the potential of ICT

Signpost to local ICT support
and assistance

Understand the importance of
having a strategic approach to ICT

Find out about local projects
in this region

The conference will be of specific
interest to:

Voluntary and Community
Organisations with little or
no internal ICT support

Individuals with limited
technical expertise

Individuals who have some
or total responsibility for ICT
in their organisation

Matt Hutchinson, CommlIT, Projects Co-ordinator

The ICT Hub Regional Conference for the Voluntary and Community S

Programme

10.00-10.30 Registration, Tea and Coffee

10.30-10.40 Welcome & Introduction to the Day
Rupert Daniel, Regional Lead ICT Sub Group South West.

10.40-11.00 Introduction to the ICT Hub

Nicky Thompson, ICT Hub Project Manager

Nicky will introduce you to the ICT Hub and members of
the team who can talk you through using IT volunteers,
accessibility, support from infrastructure organisations and
circuit riders. There will be an opportunity to ask the ICT
Hub your questions.

11.00-11.45 Workshops

Circuit Riders — ICT Surgery Session

Rob French, Cosmic, Laura Whitehead, South Hams
Council for Voluntary Service Duncan Wood, Mid Devon
CVS, Sean Kenny, VOSCUR

If Circuit Riders (local hands-on ICT support) are a new
phrase to you, come along and find out who they are and
what they do.This is also your opportunity to ask any
burning ICT questions you have around making the most
of technology in your organisation.

net:gain

Dr. Chris Pickering, Director, Future|Learning CIC,
Bristol

net:gain is an organisation that can help you understand
how your business can be improved through the strategic
use of ICT. This session helps you examine how you
store and share information and identify where ICT can
bring efficiencies and improve your service delivery, rather
than simply investing in technology in the first instance.

Costing and Funding ICT

Esther Gillespie, ICT Hub

This session is for those who are new to thinking about
planning and costing their ICT as well as where or how
to source funding.

New Media

Lee Hodges, Cosmic

How can you attract, inspire and involve new audiences in
your work using ICT? In this session you will hear about
tried and tested ways as well as about some of the more
innovative ways the sector is communicating using ICT.

11.45-12.30 Workshops repeated

12.30-13.30 Lunch

If you are keen to exhibit at any of
our conferences please contact
esther.gillespie@icthub.org.uk or
telephone on 0207 520 2507
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13.45 - 14.30 Workshops

Databases

Massimo Giannuzzi, Computer Consultant, IT Sorted
Which database system would be right for your
organisation? Unfortunately, there is no simple answer.
This session covers the options that exist and will answer
some of your questions: Off the shelf or tailor made?
Voluntary sector specific or commercial system?
Centralised database or a number of smaller ones? Server
based or web based? Managing remote access! No simple
answers — but lots of useful information!

Accessibility — Low Cost, No Cost Solutions

Julia Taylor, Cosmic

There are some amazing tecnologies that can make it
easier to use a computer and some will make a huge
difference to the way you work. You can customise your
computer at no cost at all. Julia Taylor is the accessibility
champion for the South West Region and can help you
with any other accessibility related queries you may have.

Free ICT Support: the value of volunteering
iT4Communities

This session will discuss the Value of Volunteering, focusing
on how to get the most from the support of an IT
professional who wishes to volunteer their time within
your organisation.

Open Source

Miki Kelford, Black Net Solutions

Blend’s open source with commonly used office software,
provides online infrastructure support service to the VCS
in the South West. It covers: funding, finance, governance,
WED, Pl and a management information systems
developed in partnership with CAS (Citizens Advice
Service).The session will cover the resources available on
bns, and how you can use online infrastructure to support
and meet your organisations needs, and provide an
opportunity for real time problem solving exercises.

14.30-14.45 Tea and Coffee

14.45-15.00 The future hopes and opportunities
for ICT in the South West Region
Julie Harris, Chief Executive, Cosmic
Third-sector Development priorities for ICT South West,
making them a reality, what can the RDA contribute, how
can the sector organise to gain maximum benefit from
collaboration, to meet purchasing requirements for IT
support services, maintenance and hardware!?

15.00-15.30 Sub-Regional Cluster Groups

An opportunity for you to meet up with other people
from your sub region and discuss ICT, whether it be
successful examples or ideas for how you can work
together more and share information and resources.

15.30-16.00 Question and Answer session

Nicky Thompson, ICT Hub Project Manager and
regional representatives

This is your opportunity to ask any questions you feel you
would like to ask about ICT and the Regional work that is
happening or any suggestions you may have and feel you
would like to contribute.

16.00 Close

B O OK I

NG FORM

Name
Job title
Organisation

Address

Post code
Email

Telephone

Do you have any dietary or access requirements?

You are a:

Voluntary and Community Organisation

Infrastructure Agency

Policy Maker Funder

Corporate Organisation Circuit Rider
Cost
Member £14 (including 30% discount)
Non-member £20

Corporate organisation  £30

*50 FREE PLACES — we would like to offer the first 50 bookings from
small voluntary organisations (those with an income of less than £100,000) a
free place at the conference.These will be offered on a first come first served
basis. Once the free places have been allocated we will invoice at the price
stated above. Please note that due to demand, only | free place is
available per organisation.
I am a member of
NCVO

NAVCA net:gain

| enclose a cheque made payable to NCVO for £
Please invoice my organisation
| am eligible for a free place*

Please charge my Mastercard/Visa credit card number

Issue number Expiry date
Name on card

Signature
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CANCELLATION POLICY

50% of the delegate fee will be refunded for cancellations
received up to |10 working days before the event. After this
no fees are refundable for cancellation or non-attendance.

PRIVACY STATEMENT

The information provided will only be used to process
your delegate status at this event. It will not be passed
to third parties.

If you would not like to receive the ICT Hub’s monthly
e-newsletter filled with the latest news and events then
please tick here

hub

The ICT Hub is a partnership of national voluntary and
community organisations that provide services to help
organisations in the voluntary and community sector
benefit from ICT. For more information about the ICT
Hub, visit our website www.icthub.org.uk or call our
free helpdesk on 0800 652 4737.



