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Meeting held on 25 March 2010 
Kingsbridge Methodist Church Kingsbridge
1. Present

	Jill Davies
	South Hams CVS

	Graham Macey
	South Hams CVS

	Roger Tyler
	Silver Lining / Credit Union

	Sarah Lawrence
	The Arts at Dartington

	Sue Lavender
	Ivybridge Caring

	Emma Handley 
	South Hams CAB

	Jacki Woon
	South West Pound

	Nick Cape
	South Hams CVS

	Cait Leeke
	Rethink

	Debbie Clift
	Triangle Centre S.Hams Hospital

	Simon Henderson
	South West Pound Ltd

	Claudia Benzies
	Cool Recovery

	Iva Mary Cripps
	R.S.V.P.

	Bob Willars
	K’Bridge & Dist. Local Agenda 21

	Alan Edwards
	Overbecks National Trust

	Cathy Heath
	S.Devon Coastal Local Action Group

	Ron Bates
	Start Circle of Friends 

	Simon Hill
	National Trust

	Paul Courtney
	Dame Hannah Rogers Trust

	Howard Owens
	Volunteer Centre

	Cat Saunders
	Overbecks National Trust


2. Apologies

	Angela Rose
	Link Devon Community worker

	Liz Davey
	ANOB

	Sue ?
	Dartmouth Caring

	Liz Hitchins
	Brixton groups

	Amanda Harvey
	SHDC

	Tracey Cunningham
	Dartmouth Hospital

	Carey Burton
	ROC

	Sarah Roe
	Newton & Noss Carers Support Group

	Lisa Butcher
	Saltstone Caring

	Hugh McCahill
	South hams Access Group


3. Updates on issues affecting voluntary sector
· Charity Commission have updated their website, take a look at: www.charity-commission.gov.uk
· Compact (agreement between Statutory and the Voluntary Sector) has been rewritten nationally.  This is a much shorter version, ten pages only and well worth looking at. www.thecompact.org.uk
· Exeter has been announced as a Unitary Authority, Exeter Council will need to put it in place by April 2011, Devon County Council (DCC) are challenging the decision.
· Devon Lane Credit Union has now merged with other Credit Unions, forming one  organisation which covers most of Devon.  This had the advantage of giving extra capacity, now officially part of the Plough & Share.  They will have nine paid staff to cover the administration side of things and will operate out of Okehampton, this is paid for by D.C.C. This will free up the volunteers who were undertaking the majority of all the tasks to concentrate on the frontline services.  
4. Volunteering Special
· Howard Owens, Volunteer Centre South Hams co-ordinator, told members 
· Volunteering is estimated to give £40 billion per year to the economy in one form or another.

· 43% of the adult population volunteer

· Volunteer centres are essential to offer the brokerage service to the general public and organisations looking to recruit volunteers.  They are able to offer one to one, tailored information and ensure the volunteer gets exactly the right placement.  This will lead to stronger commitment.  
· Advertising on the internet is another excellent way to publicise the organisation and recruit.  Do-It website is an excellent first stop for those new to volunteering.  
· The South Hams Volunteer Centre provides a newsletter packed with ideas and opportunities for both volunteers and organisations alike.
· Paul Courtney from Dame Hannah Rogers Trust gave some excellent tips and advice on how to recruit volunteers and how to keep volunteers once you have them! Paul told the forum of the newly acquired Seale Hayne Centre for the trust. 
· Alan Edwards talked about volunteering with the National Trust and said that they
· are restructuring with the emphasis back to engagement with the public

· Provide accommodation for full time volunteers and is therefore quite competitive and interviews volunteers for full time posts

· Are looking now for local volunteers as rangers, at parish level, to provide information and represent the trust

· Overbecks, at Salcombe, is looking for garden volunteers and garden guides, assisting and informing visitors and in the tearoom.
· South Hams CAB are now recruiting ‘Gateway assessors’ who will do 10min. diagnostic interviews and refer on to advisers
· Credit Union are looking for volunteers for collection points, also board members

· Triangle Centre and COOL Recovery may look for volunteering opportunities for their clients
5. Forthcoming Dates.
21 June 2010. Chapel Place Ivybridge 9am – 12.30pm  
South Hams CVS AGM to follow.  A light lunch will be provided for those wishing to attend the AGM  which will start at 1pm.  
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